FIRST AID MODES
OF DELIVERY
Covid-19 has meant a re-think on how best to deliver first aid training in a safe
and effective way. After many hours of consultation with staff and trainers we
have come up with 3 options from which to choose. One is sure to suit you.

Virtual classroom
Description
While the name suggests that the entire course is done virtually, this is not the case. It requires the
student to select a date from the calendar on which date they will be assessed virtually.
The theory component is done online. This is a much more efficient way of completing the theory
leaving just the practical assessment to be completed virtually.
To enable the practical assessment to be conducted, a manikin and relevant
consumables, (face shield, etc.) will be sent out prior to the course. In view
of the delays associated with deliveries it's suggested you allow around 7-10 days for
delivery and select an assessment date that coincides with that time frame. All instructions will be
provided with the goods delivered and can also be accessed via our "student portal" on our
website, medilife.edu.au. The manikin is priced into the course fee so that the student can keep it
ready for their refresher course. It will also be necessary to have a "buddy" on hand to facilitate the
practical assessment
As the name suggests the course is conducted "virtually" using zoom or similar platform. The student
must have the platform installed as a client so that they can log on and attend the practical assessment
over a laptop or computer. It can be done on a phone, however, this is not recommended, as the display
might be too small to take in all the instructions provided by the trainer. Zoom can be downloaded from
here https://zoom.us/download#client_4meeting
How to enrol
Go to our website, medilife.edu.au, and from the courses tab, select "courses". this will take you to a
page from where you can select the course you'd like to do. The choices will include "virtual", "hybrid"
and "face to face". Depending on your selection you'll be given a choice of dates. When selecting a
"virtual", date, allow 7-10 days for the equipment to arrive.
Theory assessment
At anytime while you're waiting for the equipment to arrive, you can log in and complete the theory
component. Theory consists of reading material, watching some videos and completing the written
assessment on line. Your results will be automatically calculated which you can see and made available
to the trainer to ensure you have successfully completed the theory component.
After that, all you have to do is log in at the scheduled time to have the practical assessment completed
via zoom.
Practical assessment
The equipment will arrive with all necessary instructions to prepare for the practical assessment. During
the theory component you will be required to watch a video that shows exactly what is expected from
you to demonstrate you can competently do the required practical assessment. The trainer will provide
feedback and your result immediately and issue your certificate the same day.

Hybrid course
Description
This course is referred to as "hybrid" as it is a combination of both the virtual classroom and the face to
face component. It requires the student to select a date from the calendar on which date they will be
assessed face to face. Selected venues have been chosen where we will conduct face to face
assessments at scheduled times. Attendance will be limited to 8 students and subject to our conditions
of enrolment, which can be found on our website and which will be part of the enrollment process.
These conditions will change in line with NSW government and health guidelines and will be updated at
the time of enrollment.
Theory component
The hybrid theory component is delivered in the same way as the virtual classroom. The theory
component can be done on a laptop or computer, however, a phone is not recommended as some of
the information may not be easily legible on a small screen.
How to enrol
Go to our website, medilife.edu.au, and from the courses tab, select "courses". This will take you to a
page from where you can select the course you'd like to do. The choices will include "virtual", "hybrid"
and "face to face". Depending on your selection you'll be given a choice of dates. When selecting a
"hybrid", select from the dates available for face to face practical assessment.
Theory assessment
Your confirmation will include instructions on
how to log in and complete the theory
assessment.. Theory consists of reading material,
watching some videos and completing the
written assessment on line. Your results will be
automatically saved, which you can see, and
made available to the trainer to ensure you have
successfully completed the theory component.
After that, all you have to do is attend the
practical assessment on the date you selected
when booking in.

Practical assessment
During the theory component you will be required to watch a video that shows exactly
what is expected from you to demonstrate you can competently do the required practical
assessment. On arrival you will be required to scan in and practice social distancing to
ensure the safety of all in attendance. Replacement masks will be on hand
as well as hand sanitiser. Our conditions are posted on our site and will also
be included in the confirmation email you will receive when enrolling.
A maximum of 8 students will be allowed on site for the practical
assessment. The trainer will provide feedback and your result
immediately and issue your certificate the same day.

Face to face
Description
Face to face is the classic way of first aid delivery, when old is new again!
Rather than confusing students with options for e-learning and attending the practical day, we have
implemented the classic way of delivering first aid. This has been well received by clients as the
preferred method to mitigate the confusion around the fact that some would have done the eLearning,
while others not. This is difficult for both trainer and student.
The course now includes the practical teaching, assessment and theory assessment on the same day.
We recognise that companies prefer the course to be done in the shortest possible time, however,
delivering the course in this way ensures the best outcome for student and business.
The face to face method is now being extended to public courses as well.

How to enrol
Since this method is available for both onsite
and public, you can choose from either option.
Go to our website, medilife.edu.au, and from
the courses tab, select "onsite courses" if you
wish to book an onsite curse. Or choose
courses and select from the options for public
courses. we have venues in several locations,
you should find one that suits you.

select from the drop down menu

Assessments
Theory assessment
The theory assessment consists of a variety of methods of answering
including sentence endings, true/false, multiple choice, filling in the
blanks etc. Theory assessments will be marked in class, either self
marking or swapping with a neighbour, to keep you honest! The trainer
will decide which best suits the occasion.
Resource material, workbooks and videos will be available on our
website. these can be accessed at anytime in preparation for your
course in a self paced pre-course learning option.
Practical Assessment
The practical assessment requires completing scenarios along with a
number of additional skills. More information can be found on our
website.
Since the written and practical assessment is conducted on the same
day, you can be issued with your certificate immediately on successful
completion and subject to certain conditions.

Covid -19 conditions of attendance
Roadmap and conditions of attendance
Medilife management, in consultation with staff and clients has made the decision to adopt the NSW
Government/Health roadmap and conditions of entry. In addition, considering the nature of first aid
training which requires "buddy" interaction we have added a couple of additional conditions. These
conditions apply principally to face to face teaching and the hybrid model, described above. (Note:
these conditions may change over time as health orders are amended.)
Reference is made to the FairWork site here: https://coronavirus.fairwork.gov.au/coronavirus-andaustralian-workplace-laws/covid-19-vaccinations-and-the-workplace/covid-19-vaccinationsworkplace-rights-and-obligations?utm_source=Company%20Site
Conditions
For all concerned, both training staff and participants who may be coming from either low or high level
transmission areas we have implemented the following conditions of attendance to a first aid course.
All training staff will be double vaccinated
All participants will be required to be double vaccinated. (Where this is not possible, for health or
other reasons, participants are encouraged to enrol in the virtual option)
Temperature checks will be done on arrival
Check in using the NSW Government QR code is required. The QR code will be displayed at all
venues where training is conducted and is in addition to the venue's check in policy
Masks will be required for all participants. Spare masks will be available at the venues for
replacement if required
The 4m2 distance rule will apply. Adjustments will be made for 2 person CPR so that distancing can
be maintained
If travel restrictions are in place, then participants must comply with those requirements if enrolling
into a course
On arrival students will be required to show evidence of dual vaccinations. Evidence can be shown
by displaying your smart phone with the NSW govt app.
Where an onsite course is booked, confirmation must be obtained from the company making the
booking if travel restrictions are in place. Permits will be obtained by Medilife staff as required.

Summary
Our intent is not to be discriminatory in any way but to provide a safe environment for all to gain the
skills needed for their workplace or for personal reasons. To accommodate the various needs of
participants, where vaccinations are readily obtained or not for whatever reason, we have a solution. If
none of our solutions work for you, please make contact so that we can attempt a work around for you.
Use our contact form on our website at medilife.edu.au.

